
How to place an order?
__________________________________________________

Step 1 : Select Product

“A” - Click on an interested Product Photo or Product Name to see more details information.

Step 2 : Place order

“A” - Study the size and details product that meet your need.

“B” - Specific the quantity you wish to buy. (Note : Minimum order qty may applied to certain products)

“C” - Click on “Add to Cart”
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Step 3 : Shopping Cart

“A” - Click on Shopping Cart symbol (as highlighted in yellow) to view the summary of your order.

Step 4 : Order summary

“A” -  Take note the total weight of items ordered. 

“B” -  You may change the order quantity and then click on the refresh button.

“C” - Click “Checkout” if order information is confirmed.
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Step 5 : Complete Order Form

“A” - Please enter the required information such as Billing Details and Delivery Details.

“B” -  For delivery method, you can choose by shipping by us or self pickup. No shipping charges impose if
you choose self pickup. For pickup address, pls refer to : http://www.box.com.my/location-map
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Step 6 : Confirm Order

“A” - Complete order by tick the “Term & Conditions”  and “Continue” as highlighted in yellow colour.

* Before click the "Confirm Order", please check your Order Details carefully.

* You will receive a confirmation order with product details and payment instruction details via e-mail to 
your registered e-mail.

* Pls send us proof of payment to sales@box.com.my after payment made. For more details, pls refer to : 
http://www.box.com.my/payment-information

www.box.com.my 4

mailto:sales@box.com.my

